Extensive reach. Award-winning customer care.
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Our global company

Our customers are the world’s largest network operators,
enterprises with business-critical connectivity as well as cloud
and content providers. Arelion has grown organically, i.e.
without acquisitions, and on its own infrastructure.

HQ
Stockholm, Sweden

Customer base
Customers in 129 countries

Operations
Across North America, Europe and Asia

We are a great fit for multinational enterprises that:

* Have global needs, with business in Europe, NA and Asia

» Require a responsive provider who can offer a secure
and reliable network connection and smooth transition
towards cloud

Our Customer Service Center (CSC) is staffed only by
engineers and 80% of trouble tickets are resolved by frontline
staff

¥ Arelion

Arelion's network footprint

e 30+ years in the carrier industry
e Arelion AS1299 — an Internet pioneer

e World’s best-connected Tier 1 Internet backbone
(source: Kentik)

e 75,000 km of optical fiber in NA, Europe and Asia

» 70% of global Internet routes directly connected to AS1299
* Supporting bandwidths from 10Mbs to 1Tbs+

* 95% of our end-users connected within one hop

* 350+ PoPs in 120 cities and 35 countries worldwide

« 70+ Tb/s of edge traffic (54% annual growth)

» Directly connected to 900+ operators and 500+
content providers

* Direct on-ramps to the top 5 cloud providers

* 450 local access partners for managed end-to-
end solutions

e More than 2,750 customers worldwide

NGON & Optical DCI

* AWARDS

2018 Best Global Optical
Service Provider

ATLANTIC - ACM

2022 Global Mid-Sized Service
Provider Excellence Awards

Award-winning network provider

Arelion won ChannelVision’s Visionary Spotlight Award for “Most
Responsive Supplier Team” for the fifth consecutive year
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Winner of ATLANTIC-ACM 2024 \
'Global Wholesale Service Provider

Excellence Awards'in four categories ATLANTIC-ACM
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2023 STEVIE
WINNER

INTERNATIONAL
BUSINESS AWARDS

Arelion won the Bronze Stevie® Award
for Customer Service Department of
the Year from the International Business
Awards® in 2023
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Tier 1 Internet

Services
IP Transit, Dedicated Internet II\D/IDOS Mgigitéon,
Access (DIA), RPKI anage

Ethernet
/ EVPL, ELAN
IP VPN

519
x Cloud Connect

Access to the top 5 CSPs

Fiber & Colo Voice

International Voice,
International Messaging Services,
Vaas$, Prepaid Voice
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#1 Internet backbone
7 yearsin arow

First to test transatlantic
400 GE Waves
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Direct Cloud Connect
to top 5 Clouds in the
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Telia Carrier rebrands
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Arelion acquired by
Polhem Infra
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Successfully completes
world’s first terabit
optical trial
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First carrier to offer
cross-border services
for gaming
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First with 100G in

both US and Europe
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First carrier to offer
cross-border mobile
data roaming

1998
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AS1299
was born



